
Qualification Title: Hairdressing, Skills for Work (National 4) 
 
COURSE CONTENT   
 
Summary of Course content  
The Course provides a broad, experiential introduction to hairdressing. The focus is on 
experiencing the salon environment to learn about the different roles and responsibilities in 
hairdressing and to begin to develop vocational skills and knowledge. Practical experience of 
general salon duties to support stylists and assist with customer care is included. Specific 
skills involved in shampooing, conditioning and drying hair are developed and the creative 
side of hairdressing is also explored, with candidates having the opportunity to experiment 
with style ideas. The Course places emphasis throughout all Units on the employability skills 
and attitudes which will help to prepare candidates for the workplace.  
 
Summary of Unit content  
Hairdressing: Salon Awareness (National 4) 
This Unit introduces candidates to the roles and responsibilities of team members in a 
hairdressing salon and explores the diversity of available roles in the hairdressing industry. 
The Unit places emphasis on the role of an individual initially entering work in a hairdressing 
salon environment and the conditions they will experience.  
 
Candidates will participate in a number of activities which will help them to develop 
knowledge and understanding of their role within the salon structure. The Unit also covers 
basic knowledge of working safely and an awareness of health and safety legislation. 
 
Hairdressing: Working in the Salon (National 4) 
The focus of this Unit is practical. This Unit introduces candidates to the general salon duties 
which will be undertaken by someone initially entering work in a hairdressing salon.  
 
Candidates will also learn how to shampoo and condition hair and will develop skills in drying 
techniques, which will be beneficial to them as they progress in the hairdressing industry.  
Candidates will participate in a number of activities which will help them to develop the skills 
contained within this Unit.  
 
Hairdressing: Employability Skills (National 4) 
While employability skills are developed in all the Units of this Course, this Unit focuses on 
the employability skills identified by employers in the hairdressing industry. On completion of 
this Unit candidates should be able to demonstrate a positive approach when interacting with 
others including customers. This positive approach should include communicating 
appropriately, working as a member of a team, and having respect and consideration for 
others.  
 
Candidates will also develop the ability to review their own progress in a number of clearly 
identified employability skills. They will have the opportunity to identify strengths and 
weaknesses and identify their own development needs. These skills are transferable to other 
employment areas and will in general enhance candidates’ employability.  
 
Hairdressing: Creativity (National 4) 
This Unit will encourage candidates to express their creativity, build confidence and develop 
transferable competencies. It also encourages them to develop skills in working with others 
and teamwork, and to recognise the importance of these. This Unit will also prepare 
candidates for work and facilitate progression to further education and/or training.  
 
The Unit is based on a creativity assignment which allows candidates to explore and 
interpret their own individuality and style. They will also plan, prepare for and produce, with 
support, an image on a mannequin head. Candidates will have an opportunity to use existing 
skills and develop new skills. 


